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Q1: Specify whether the following statements are True or False
(

)

(

)

(

)

(

)

(
(
(
(
(
(

)
)
)
)
)
)

1. Artificial intelligence is a science that has defined its goal as making
machines do things that would require intelligence if done by humans
2. Expert system is a computer system that emulates the decision-making ability
of a human
3. Neural networks adapt to changes in a problem’s environment, establish
patterns in situations without learning
4. Management is the ratio of outputs to inputs that measures the degree of
success of an organization and its individual parts.
5. Quick computations at a lower cost is one of DSS
6. Modeling involves transforming the model into an appropriate software
7. What-if scenarios is a tool used choice phase in decision making
8. ANN used to support intelligence and choice phases
9. Report is one of the core of Intelligence Phase
10. Decision-Making choice phase incudes analyze for robustness

Q2) Multiple choice question
1)
A)
C)
2)
A)

C)

(5 Marks)

(5 Marks)

a model of artificial neural networks in which each neuron was postulated as being
in binary state, that is, in either on or off condition proposed by
John von Neumann
B) McCulloch and Pitts
Lotfi Zadeh
D) Alan Turing
Factor(s) Affecting Decision-Making
New technologies and better
B)
information distribution have
resulted in more alternatives for
management
Increasing governmental regulation
D)
coupled with political destabilization
have caused great uncertainty.

Complex operations have increased
the costs of errors, causing a chain
reaction throughout the organization
All above answers

3)
A)
C)

Decision-Making Intelligence Phase include
Create model
B) Develop alternative courses of action
Scan the environment
D) Validate results

4)
A)
C)

Descriptive Models is described how things are believed to be, example(s)
Simulations
B) Cognitive map
Neural networks
D) A+B

5)
A)
C)

Decision-Making Implementation Phase include
Upper management support
B) Analyze for robustness
Identification of best alternative
D) All above answers
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Q3) Answer the following questions

(5 Marks)

1) Define Intelligent and Thinking?

(1 Mark)

2) Alan Turing, the first founder of artificial intelligence. He wrote the earliest and
most significant papers on machine intelligence, ‘Computing machinery and
intelligence’
List fundamental question of artificial intelligence?
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(1 Mark)

3) List mintzberg’s 10 management roles and descript 3 of these roles?

(2 Marks)

4) a classic framework for decision support provides several major concepts. It also
helps to cover several additional issues, such as the relationship between the
technologies and the evolution of computerized systems. Based on type of
control/type of decision, write the “Decision Support Frameworks” (1 Mark)

END OF QUESTIONS
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