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Question One:
Dear student: The exam is composed of four parts. Please make sure you answer all the questions

Part | (20Marks )
Section 1: Vocabulary

1 Choose the correct answer, A, B C or D.
1 I’m a data — | process data.
A architect B developer C analyst D supporter
2 Hello, I'm Kamal. to meet you.
A Please B Pleased COK D Thanks
3 Video and graphic cards are examples of cards.
A expansion B insertion C extension D processing
4 Have you the CD into the correct drive?
A burnt B inserted C set up D run
5 Our website needs to a friendly and efficient service.
A promote B do C share D make
6 The user wants a website that is easy to
A offer B present C design D navigate
7 Data is when you arrange and systemise data.
A processing B coding C collecting D creating
8 You usually need to open an before you can shop online.
A item B exchange C account D order
9 Did you for the product with a credit card?
A buy B pay C spend D select
10 I need to the new software on your computer. It’ll take half an hour.
A install B insert C transfer D connect

Question Two:

Part 2(12Marks )
Section 2: Language
1 Choose the correct answer, A, B, C or D.

1 I a software engineer. What about you?
A work B be Cam D do

1/4



University of Palestine

Course No: DTEC1202 2 Instructor Name: Alaa Doghmosh
Course Title: Technical English §Ur Y Student No.:
Date: 18/05/2014 e Student Name:
No. of Questions: (5) Final Exam College Name:
Time: 2hours 2013/2014 Dep. / Specialist:
Using Calculator (No) Total Grade: Using Dictionary (No)
2 The new computer is than my old one.
A fast B fastest C more fast D faster
3 This is the problem we’ve had with the system.
A bad B worse C most worse D worst
4 I got the number for the helpdesk.
A don’t B haven’t C won’t D can’t
5 Has he the training course yet?
Ado B did C done D doing
6 ‘How do they defrag their computers?” ‘Every Monday morning.’
A many B often C long D much
7 We did the presentation at 7.00 p.m. that we all went out to dinner.
A Next B Then C After D Finally
8 Randa me ten emails yesterday.
A has send B sent C sends D is sending
9 Sorry I can’t help. I haven’t got knowledge about this subject.
Aalot B many C much D a little
10 We haven’t finished we had a problem with the software.
A for B so C but D because
11 When we have the new security system, hackers be able to get into the network.
A aren’t B won’t Cdon’t D can’t
12 You be late tomorrow. The big boss is coming to our office.
A mightn’t B mustn’t C couldn’t D wouldn’

Question Three:

Part3 (7Marks )

Section3: Writing

1

Describe the steps in website development. Use the words in the box and the information
below.

afterthat finally firsthy next secondly then
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}
analyse information
}
create specification
!
design and develop website
!
specialist writes content
!
programmers do HTML coding
!
test website
Firstly,

1
2
3
4
5
6
Section3(part two)
1 Write sentences about yourself. Include the following:
1 the college/university where you studied
2 subjects you did there
3 the job you do now
4 something you did last week
5 what you did yesterday evening
6 something you will do tomorrow
1
2
3
4
5
6

talk to customer
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Question Four:

Section4: Reading

1

D —HhQ O QO O T

Match sentences 1-7 to sentences a—g to complete the text.

Data storage
Online data storage is :

Cloud computing allows colleagues in an organisation
Remote data storage and backup providers

External drives, disks and magnetic tapes
Unfortunately, they do not .

~No ok, wWwN -

A remote server with a network connection and special software

Continuous backup and storage on a remote hard drive

encrypt the data and set up password protection to ensure maximum security

backs up files, folders or the entire contents of a hard drive
protect the user in case of a disaster

an offsite method of data storage and back up

to share resources, software and information over the internet
eliminates the risk of data loss as a result of fire, flood or theft
are very popular data storage solutions

Question Five:

o wWNE b

Match words 1-5 with definitions a—e.

Human resources
Data collection
Stock management
Data validation
Data tabulation
Production

-~ D® O O T D

data about quantity of product in storage
double-checking and cleaning data

data about product specifications, details and design
data about employees, training and recruitment
gathering raw data

arranging data into table format for analysis

End of Questions
Good Luck
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